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M/s Navprayas Ilospitality privatc Limitcd
5-606-07, f,ower Ground I'loor,
School Illock Shakarpur, Dclhi-l 10092

Sh.Balu Mcnon -7042598457
navphpl@gmail.com

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. I5007-08, BCY-L.IN.
I{cf: Limited E-'fendcr no. 2023/ILICTC/TSV/JIILYl27 opencd on27.07.21123.

With refcrencc to thc subject mcntionccl above, it has bcen dccided to award you thc
tcmporary lioensc for provision of on-board catering Services in above mentioned train
without pantry Car (through ]'SV) for a period of 06 months or takcovcr of servioes by ncw
Liccnsec/I{ailways/ll{C'fc, whichcvcr is earlicr, purcly on adhoc basis subject to terms and
oonclitions enshrincd in the tendcr document, which shall forrn part of the licensc. 'I'hc abovc:
award of temporary liccnse is subjcct to the terms and conditions of bid documcnt and(iovcrnmcnt ol India dircctivc to contain Covicl.

A) In vicw of the above, you arc requircd to submit thc Letter of acccptancc within livc(05)
working days of issuance of LOA along with security deposii to be subnittc6 in
corporatc officc as dotailed below. T'he License fee is to be remitted within fivc (05)
wolking days of issue of LOA or 05 working days before datc of commencemcnt of
opcration whichcver is later at concerne d zone.:_

Liccnse fec : Its. 3,65,4001-
cs'l@l\% : Rs. 6S,77Zt_
l'otal = I{s 4,3l,l7ll-(to be paid at IIICIC/NZ)
Security dcposit : Rs 43,ll7l- (10% of the contract valuc lbr 06

Months to bc submittcd within 05 working clays as
advised by IllC IC. (to be depositctl in CO as pcr
bank details provided hcrein)

Spl. Security deposit : NIL

Ilank account dctails of II{C'I'C/CO is as undcr:-
Account Name Indian Itailway Catering & fourism

Corporation Ltd.
Account Number 000705002169
Account 'I ype Current
Bank Namc ICICI Bank
Ilranch Connaught Place Delhi
I|SC Code ICIC0000007

** Chequcs will not be accepted

;#^t,ilgt;
!-fiEd \'{ Qitdtc orqfdq : ttst n-o, Wt uss, *-rlo, qnr€rtil qr.f, T{ ftafi-rooor qq,rTq r 011-233ir263-64 d.ffi : orr-zsarrzsg

Regd'&corp.office:llthFloor,statesmanHouse,B-l4S,BarakhambaRoad,NewDelhi-110001,Tel.:011.23311263.64 
Fax:011-2331125g



2023lIRCTC/T SV/.IUL,Y I 27 02.08.2023

Quotcd Ll" plus applicablc GS'l' lbr 06 months as por terms and condition of licensc to bo
subrnittcd at IItc'rCAJ'1,.Ifanl< account details of II{C'|C/ NZ is as undcr:-

Account Name Indian l{ailway Catering & Tourism Corporation Ltd.
Aocount
Numbcr

000303 1 0005433

Aor:ount'I'ype Currcnt
Ilank Name HDFC I}ANK
Ilranch 209-214, KAII,ASII I]IJII,DING 26, KASTI]ITI]A

GI IANDIII MARG, NIIW DIJI,TII - 1 l O[)OO 1

IIrSC Codc III)FC0000003
*+Chcqucs Will not bc accepted

'l'hcrc is no provision lbr delaycd payment and failure to pay as per schedule shall bc trcatcd
as 'dclbult'and action shall bc takcn in accordancc with tender conditions.

Invoicc will bc issued al1er rcccipt of paymcnt along witli GST numbcr and billing acldrcss
proviclcd lor the samc.

A) You are rcquired to start the provision of catering services as pcr advise of IRCTC/NZ.

Ii) Irirst day of start of catering scrvices in thc train will be treated as date of commencemcnt
of Onboard Catcring Scrviccs.

C) You arc rcquircd to submit thc list of proposcd pickup looations for mcal (B/F, lunch &
dinncr) along with its addresses for approval of IItCl'C. f'he samc should be subrnitted as
indicatcd in thc cncloscd lormat lor acceptance letter.

D) If you Iail to acccpl the ofl'cr o1'award of License or lails to rcmit liccnse fcc, within thc
stipulated timc as adviscd by II{C'I'C, Action will be taken as per tcrms of olausc no. 3.5 of
Gcncral Conditions of licensc- scction one.

Il) Supply/sale of I{ailneer is to bc made in the train in terms of clausc no. 2.1 .a @) & (b) of
Scopc of Wolk of the tender condition on MI{P.

f) Point of Salc machines as per clause 2.3.5 of tender documcnt has to be ensurcd.

(;) All PAD items of brands approved in Category A and A special by IITCTC are only tcr
bc sold in thc train.

lD II{C'I'C approvcd, Packcd brandcd I{'I'E items like poha, lJpma, Veg mcal, Combo rncal
otc. with FSSAI licensc and MI{P, with best bcfore dato has to made availablc in train in
adclition to Cooked lrood.

I) Strict cornpliancc of guidclincs issued by Governmcnt of India, MIIA and this officc for
COVII)-19, in this rcgard, should bc lollowcd and any violation thercof shall invokc
pcnalty which may extcnd upto tcrmination of contract.
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.D Award of licensc is subject to thc final outcomc of WPs filed in differcnt I{igh Court.

K) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this letter of Award.

L) 'l'his issues with approval of Compctent Authority.

Kindly acknowledgc thc reccipt of this leltcr.

d4r,ilt),
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

I,lncl: -'l'cndcr I)ocumcnt

Copv:-

- GGM/NZ - to providc datc of commcnccmcnt as per prescnt train schedule.- GGM/MCS - fbr kind information and ncccssary action plcase.
- AGM/MCS - for kind inlbrmation and necessary actio, plcase.
- A()M/Fin - for ki,d infonnation and necessary action please.
- ccntral control - lor kind information and nccessary action plcase.
- AGM-IT - lbr kind information and uploading on IItcT'c portal.
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l-ormat for acccptance of award of tcmporary license
('Io bc given on company/fiirm's lettcr hcad)

()roup (]cneral Manager/NZ
IIIC:I'C/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train no. 15007-0t1, BCY-L.IN.

l{cf: Your olTice lcttcr no. 2023/IIICTC/TSV lJULYlzT dt. llz.0g.z0z3.

With rclcroncc to abovc, I/wc horcby oonvey my/our aoccptancc of thc terms ancl co,clitiors
of the tcmporary liccnsc.

Sccurity dcposit as per clausc 2.8 of Gencral conditions of licensc- section one'|O BII lrAll)
AT COIII'OI{ATE, OF}'ICE : -
'l'rain no. Scourity

dcposit
Total Bank Details Dcmand draft/Bankcrs

chcque/RfGS/NllIl' No./llank
Guarantce

Liccnse fcc as per clause no. 2.9 o1 General conditions of ti""rr"-t""tion on" TO IIE PAII)
AT NZ
'l'rain

11().

Liccnsc licc GS'f
@18%

'I'otal Ilank
Dctails

Demand draft/Ilankers
chcclue/l{'fGS/NtrF'I' No.

liurthcr, dctails of meals (I)/1", lunch & dinncr), pick up locations for thc abovc trains arc as
undcr:-

Train no. Servicc Details of meal
supply unit along
with addrcss

Namc of contact
person of the meal
supply unit

Phone no. of
contact
person

15007 Dinner

1500n I}/F-

IRC'I'C or its authorizcd pcrson or nominated agcncy is frcc to inspcct ih. ,b""" pr""r*r 
"tancl whcn rccluircd.

llWc anlare rcady to commcncc scrviocs in thc abovc train as per advisc of II1CT'C.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc *r*Scal of thc liccnsec

,-144',-


